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What’s New: 

As most of you will be aware, Qatar Airways has shifted the Cargo operations from Doha international 

Airport (DIA) to Hamad international Airport (HIA). The move has been a big challenge as all experiencing 

heavy delays in clearing the cargo. To add to the problem, the Cargo Handling Unit is repacking all the 

cargo that comes in and during this time the cargo is sitting at 40
o
C till it’s their turn to be repacked, and 

this time frame is about 14 hours at the moment.  

We, and all other Customers who rely on Air Cargo, experiencing heavy damages on receipt of the cargo. 

We are expecting this to continue till Qatar Airways Cargo figures out how to operate their new system 

and everything falls into place.  

The essence of the matter is that the cargo clearance is taking now anywhere between 18 – 24 hours and 

the products received is not fit for delivery. These are the things that are beyond our control and we are 

doing our best to find a resolution, in the mean time we can only request our valued customers to be 

patient.  (See also below article) 

 

 

Welcome   

 

Welcome to the June edition of our Newsletter where we continue to keep you informed about us 

along with our value added services and our focus on building relationships with our Customers. Also in 

the edition, we highlight seasonal products for the month of June.  

 

We hope you enjoy this edition and if we can be of any assistance, please feel free to call or email us. 

 

• Watermelons – Oman 

• Green and Red Apples – Italy 

• Bananas – Equator 

• Grapes – Egypt  
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Products of the Month 

 

TIPS: 

 
• Please kindly place your orders 

before 4:00pm (latest) to 

receive your goods on time the 

following day. 

 

• Should you require any special 

orders, please give us minimum of 5 

days notice due to the issues with at 

the Air Cargo. 
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